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Telephone





Penygroes Surgery			01289  831193


Crosshands Surgery		01269  83 180


Ambulance			Emergency 999


Primecare  	  6pm -10pm	01792  454 449


Carmarthen Doc	10pm -  8am	01437  773 795


NHS Direct			08454647


Walk in Centre    			None in Wales


District Nurse			01269 831160


Health Visitor			01269 845176





Local Health Board			01554 778593


Thyssen House, Heol y Bwlch, 


Bynea, Llanelli SA14 9SU





LOCATION





How to get to your surgery





How to get to the Penygroes Surgery and the Crosshands Health Centre form the main access roads.
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USEFUL INFORMATION








MEDDYGFA PENYGROES SURGERY   


Heol y Bont,  Penygroes, Llanelli, Carmarthenshire,  SA147RP


Tel / Ffôn  :   01269 831 193        Fax / Ffacs :   01269 832 116


E-Mail : 	      info@gofal.co.uk


Web site:	      www.gofal.co.uk  	      





CANOLFAN IECHYD CROSSHANDS HEALTH CENTRE  


Heol Caerfyrddin,  Crosshands, Llanelli, Carmarthenshire,  SA146SP


Tel / Ffôn  :   01269 831 180         Fax / Ffacs :   01269 832 116


E-Mail : 	      info@gofal.co.uk


Web site:        www.gofal.co.uk   








The practice leaflet is updated annually and is published by the practice and conforms with, and abides by the NHS Model Publication Scheme for General Practice.





The practice leaflet is published annually.  Current year of publication,  2004-2005.


The practice logo represents an 18th century nurse attending a patient with a head injury.


The logo design was a special woodcut commission for the practice.





FEEDBACK





Observations and Comments


We would like to invite you to record any observations or comments on the service the practice provides. The practice examines a sample of questionnaires on the performance of the practice and staff annually. Ask the receptionist for a copy as your views, comments and ideas on future developments would be valuable.





Please send your completed questionnaires or observations / comments to :


Mrs. G. Evans, Practice Manager. 


Meddygfa Penygroes Surgery, Penygroes, Llanelli, Sir Gaerfyrddin. SA14 7RP


Mark your envelope;  Confidential. For Practice Manager Only.





PRACTICE BOUNDARY





The practice boundary envelops an area locally referred to as the Mynydd Mawr. 





The Mynydd Mawr Colliery operated in Tumble in the early and mid 20th Century and employed 


a workforce from the neighbouring villages of Penygroes, Crosshands, Tymbl and Pontyberem.





The Carmarthenshire Local Health Board will not allow the practice to accept patients onto our list from outside this boundary area.
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The practice premises are suitable for people with physical disabilities.


The practice is entirely bilingual and the majority of our publications are produced in Welsh and English. You may ask the receptionist to communicate in the language of your choice. This publication is also available in Welsh.


A larger print size is available for the visually impaired and a tape recording is 


available in Welsh and English for those who are blind or partially sighted.








	Website		www.gofal.co.uk 


	Email			info@gofal.co.uk





Detailed information on the practice and your healthcare and wellbeing is available by visiting our practice website. This website will be updated regularly in order to keep you in touch with the day to day activities of the practice.





Patients Group


The practice has been fortunate over the last 10 years to have sought the counsel of three members of our Patients Group on a variety of health related issues.


Mr. Lyn Davies				01269 	842642


Mrs. Wendy Burrows 			01269 	843707


Mr. Islwyn Williams.			01269 	842338





PROCEDURES





Complaints Procedure


The practice operates a complaints procedure, which allows the patient to make critical observations on all aspects of their care at the practice.  Each complaint is handled quickly and effectively with the aim of improving our service to our patients.





Your Consultation


During your consultation the doctor or nurse will discuss your condition and the side effects and benefits of any treatment, procedures and investigations and inform you of the reasons for referral to other services or agencies. Access to medical records and your rights as a patient is fully discussed in literature held at the practice.





De-Registration


The practice reserves the right to remove patients from the list if they challenge a member or members of staff with verbal or physical violence or ignore their responsibility to the practice as described in our Patients Charter.








PRIVATE SERVICES





Private Clinics


A recent patient questionnaire survey showed that patients wished to have private    services provided near their home. In response to this request we have invited private practitioners to provide the most required services according to your need at the Penygroes surgery. 


These clinics currently run mainly during the evenings and you can make an appointment by telephoning the private provider directly or by contacting the surgery.








Physiotherapy	Mark Brownless	07970  657041   www.mbrownless@freeserve.co.uk 


Chiropody	David Phillips	01269  821193


Counselling	David Kestin	01558  822175


		Debbie Jeffries	07967  139131  





For an up to date list of private providers, please telephone the Penygroes or Crosshands practice during the day or visit the practice website for details.





GOFAL HEALTH GROUP





The Penygroes and Crosshands 


Medical Practice








Introduction


We are a rural practice providing general medical services to 7380 patients in the Mynydd Mawr area of the Gwendraeth Valley.


The majority of our patients live within four miles of the surgeries at Penygroes and Cross Hands and we are prepared to care for people in the immediate villages within the practice boundary recognized by the Carmarthenshire Local Health Board (page 11). 





Our official title since April 1st 2004 is Gofal Health Group which includes the Penygroes Surgery and the Health Centre, Crosshands. Our medical group partnership consists of four full time equivalent practitioners, three partners are full time and two partners share full time job-share responsibilities. Our patients used to be registered with a named doctor but this changed on April 1st 2004 with the government new contract arrangements to being registered with the practice.





We provide full maternity care, child and adult immunization, health promotion clinics,  a seasonal influenza programme and minor surgery.  We take part in health promotion activities and research and regularly contribute to Welsh language publications, radio and TV programmes.  The partners are authors and co-authors of papers on health matters and are actively involved in community health projects.





The practice employs a full time nurse practitioner and four practice nurses, one part-time and two job-share state registered nurses with special practice nurse training.  The nurse practitioner and practice nurses work either with the doctor or independently, running their own surgeries, nursing clinics, health promotion and chronic disease clinics at Penygroes and Cross Hands.





Our administrative staff includes a practice manager and three senior administrative staff. Our reception staff include a senior receptionist at each surgery and four part-time receptionists.  All our staff have been trained to the standard required by the Local Health Board and their skills updated on regular managegement training courses. The practice was the first in Carmarthenshire to be awarded with the Investors in People award in 1999.





All patient information is kept in confidential hand held files and computer software and the system conforms to and satisfies the requirements of the Data Protection Act.


Our computer system is upgraded regularly used for patients' records and prescriptions.  





We greatly value the service given by our medical colleagues past and present and we would also like to thank our receptionists, nursing staff and patients group for their dedication and loyalty. The team look forward to continuing the standard of medical care in the future and to serve our patients to the best of our ability.





Nursing Staff


Carol Eaton-Davies,  Siân Jones, Karen Marshall and Menna Dyer


Our practice nurses plan and run their own chronic disease clinics, namely asthma, diabetes and cardio-vascular.  They also run adult immunization  and general nursing clinics, and assist in joint clinics with the doctors.  		


Appointments are made by the receptionists to see patients at the surgery.





Nurse Practitioner 	


Sylvia Jones is a nurse practitioner at the practice. Sylvia will triage calls and see acute and chronic consultations at both surgeries. 


	  


		


COMMUNITY STAFF





Community Staff


Community Staff are employed by the Trust and are attached to the practice at our sites at Penygroes and Crosshands.





District Nurses


Kathy Davies and Judith Reed 


Community Nurses work closely with the practice and visits are arranged by the nurse, doctor or hospital.  The district nurse can be contacted by telephoning the surgery or  health centre, Crosshands - 01269 831160





Health Visitors


Theresa Thomas  and  Ann Evans


The Health Visitors role is to promote, enhance and maintain the health of individuals, families and communities.  The health visitors can be contacted by telephoning the surgery  or the Health Centre, Crosshands - 845176 








ALLIED PROFESSIONALS AND GROUPS





Chemists / Pharmacies


	The practice has a close working relationship with all the local chemists.


	The chemist will advise you on your medicines and simple health issues 


	and provide a rota for out of hours service.


	The ‘on- duty’ rota for out of hours service is advertised in the local paper.


	In alphabetical order


	Mrs. E.Evans 		Penygroes	01269 	842204


	Mr.  P. Leary		Crosshands	01269 	842288


	Mr.  N.G. Williams		Tymbl		01269   	841287


				Carreg Hollt	01269 	842345 


	Mr. J.R.G.Williams		Llandybie	01269 	850302





Minor Surgical Clinics


Minor surgical lists are prepared by the doctor, and surgical procedures are performed at the surgery by the doctor and assisted by the nurse. You will be given a pre-arranged appointment, a full description of the procedure and requested to complete a consent form prior to surgery.





Nursing Clinics


The practice nurse will undertake injections, dressings, removal of sutures and general nursing care at this clinic.





Weight Advisory Clinics


Our nurse practitioner runs a weekly weight advisory clinic for problematic conditions. These are held at both surgeries.





Well Person Clinics	


Well Person clinics are held at both surgeries by the doctor and/or practice nurse. 		Penygroes : 	Tuesday  1.30pm


	Crosshands :	Monday  1.30pm





Network Clinics	Access is strictly by referral to the hospital specialist


These are special referral clinics in Dermatology run by Dr. Gareth John Jones as a service to general practitioners and the Carmarthenshire NHS Trust.		


Dermatology referrals	Penygroes : 	Thursday  8.30am-12.00pm











PRIMARY CARE TEAM





Doctors


	See page 5 for details





Administration Staff


	


	Practice Manager 		Mrs. Gloria Evans


	Deputy Manager 		Mrs. Sharon Davies.  


	Secretary 		Mrs. Mair Smith.


	Computer Resources 	Mrs. Beverley Jones.


	


	Senior Receptionists 	Mrs. Helen Lewis, Mrs. Nest Davies, 


	Receptionists 		Mrs. Delyth Davies, Ms. Bethan Davies,  


				Mrs. Wendy Crisp, Mrs. Mandy Davies,


				Mrs. Linda Williams, Mrs. Jackie Davies.


	Our receptionists will do their best to help you with your requests.








MEDICAL STAFF


	


Dr. A.W.Griffiths	MB. BCh. DCh.			Code No. 2178


Dr Griffiths graduated at the University of Wales College of Medicine in 1975.        


He has been a full time principal in general practice since 1979.





Dr.G.J.JONES		MB.  BCh.			Code No. 2282


Dr Gareth John Jones graduated at the University of Wales College of Medicine in 1986.  He has been a full time principal in general practice since 1991.





Dr. H.Ff.Daniels	 	BSc.MB. BCh. DRCOG. DFFP.	Code No. 2320


Dr Daniels graduated at the University of Wales College of Medicine and joined the practice in 1992. She shares full time responsibility with Dr. Ellis-Williams.





Dr. G.Ellis-Williams	MB. BCh. DFFP.		Code No. 2382


Dr. Ellis-Williams graduated at the University of Wales College of Medicine in 1988 and joined the practice in 1996. She shares full time responsibility with Dr. Daniels.





Dr. J.C.Kinnear		MB. BCh.			Code No. 2469


Dr. Kinnear graduated at the University of Wales College of Medicine in 1990 and joined the practice in September 2003.











PRACTICE ORGANISATION





Surgery Times    	All day 	    8.30am - 12.30pm      1.30pm - 6.00pm


			Half Day    8.30am - 12.00 noon





Penygroes				Crosshands


Monday, Tuesday,				Monday, Tuesday, 


Wednesday, Friday.			Thursday, Friday.


Thursday    8.30 - 12 noon			 Wednesday     8.30 - 12 noon


Saturday morning surgery at the Health Centre, Crosshands -  8.30am - 11.00am





Out of Hours Arrangements


Between 6.00 pm and 7.30 am all emergency calls will be taken by a doctors answering and call service.


If you believe that your condition is an emergency then you need to contact :


	Primecare	  6.00pm -10.00pm      	01792 454 448


	Carmarthen Doc	10.00pm -  8.00am      	01437 773 795





Penygroes





Crosshands








New Patients 


To register with the practice, new patients are requested to telephone and / or call at the surgery. The receptionist will give you a practice booklet and an appointment for medical examination within 28 days. Arrangements for your family to be seen will be made in the same way.


Patients have a right and means to express a preference of professional advice 	by contacting the receptionist who will try her best to satisfy your request.





Temporary Patients


The practice will be pleased to see any visitors to the practice area who require attention.


You will be seen as temporary residents by the doctor or nurse and requested to complete a temporary resident form.








CLINICS


To make an appointment and to verify clinic times, please telephone the surgery or speak to the receptionist on your next visit.





Adult and Travel Immunization Clinics


Adult immunization clinics and travel immunization clinics are held at both surgeries by the practice nurse.    Immunization daily by appointment	





Antenatal and Postnatal Clinics  


The doctor and midwife will see antenatal and post natal patients every week at both surgeries.  	


Penygroes : 	Wednesday 11.00am


Crosshands :	Tuesday       1.30pm





Child Development and Health Surveillance Clinic


Child development checks will be carried out as and when necessary at the surgery by the doctor and health visitor by appointment.





Child Immunization Clinics 


The doctor and practice nurse will see patients every week at both surgeries by appointment.  You may also be requested to visit by a letter from the practice or a computer card from the Community Health Clinic.


					Both Surgeries 	Friday     2.45pm





Chronic Disease and Health Promotion Clinics


Chronic disease and health promotion clinics are held at both surgeries mainly by our practice nurses. You will be advised on maintaining good health and well-being and care of your asthma, chronic lung disease, diabetes, epilepsy, heart disease & blood pressure and thyroid conditions 








Appointments


All morning surgeries are now advanced access surgeries. Appointments to see the doctor or practice nurse are made by telephoning your surgery from 8.00am and giving the receptionist your full name, address and telephone number. You will be given an appointment time on the same day to see the doctor or nurse practitioner. 





Telephone Advice


If you need to speak directly to the doctor your call may be deferred to the end of the surgery when the doctor will have more time to discuss health matters with you.


Urgent requests for advice during surgery time can be made by asking to speak to the doctor urgently.  You will be connected once the doctor has finished consulting.





Home Visits


The practice would be grateful if all home visits are requested before 10 am if possible, as this will allow the doctor to plan his/her daily calls, although we realize this is not always possible.





The doctor's time is very limited: four or five people can be seen in the surgery for every single home visit.





All cardiac chest pain should now request an ambulance as the first choice of medical care.








Prescriptions


Please allow 24 hours notice in order to prepare your prescription and collect it at the surgery on the following day.





Urgent Prescriptions


Requests for urgent prescriptions will be issued on the same day by the doctor during patient consultation or after surgery.





Repeat Prescriptions 


Requests for repeat prescriptions are taken daily Monday to Friday, by ticking the repeat prescription section of your prescription.  


Prescriptions can be obtained via:





	1. The receptionist at the surgery.


	2. Telephoning the Repeat Prescription Telephone Line.


		Telephone:  01269 842110  


		Monday, Tuesday, Wednesday and Friday 	10.30am -  2.30pm 


					     Thursday 	10.00am - 11.30am


	3. By post. Please enclose a stamped, addressed envelope.





	Please make every effort to order your prescriptions during these times.
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